
View Your Acceptance Letter
to Get Your Accounts
As a new student, your acceptance letter will contain important information 
regarding your next steps and accessing your Athens State new student email 
and tempory passwords for both the myAthens Portal and email. Click the 
link above to access a tutorial video about finding your acceptance letter. 

Please note, once you become admitted to the university and have your account information, 
you will no longer use the BearTracks Admissions Portal or its logins. BearTracks is only for 
the application process.. before a student

Student Email: First Login/
Setup
Your Athens State student email is in your acceptance letter 
with your temporary password. It will be @my.athens.edu.  It 
is important for you to immediately set up and begin using 
your student email. This email is the official communication 
method for your student communication with the university 
and the university's communication to the students. Click the 
link above to access a set-up tutorial video.
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Student Account Tutorial Videos

Visit The Help Desk 
for More Resources
Click the link above for the more how-to videos 
from the Help Desk.

Access the myAthens Portal
The myAthens Portal will be your hub. It is found on the main university homepage at 
www.athens.edu. You need your temporary password and student email from your 
acceptance letter to log in for the first time. In the portal you access and manage 
many aspects of your student affairs including:

• Accessing the MyAthens Self Service where you will register for classes, pay
tuition and fees, update your contacts, review and accept financial aid, among
other items.

• Accessing Degree Works, Canvas, Navigate, important messages, among others
items.

• Joining a virtual Zoom New Student Session to get all the need-to-knows that
all students need.

Click the link above to access tutorial videos about the MyAthens Self 
Service and the myAthens Portal. 

https://helpdesk.athens.edu/hc/en-us/articles/5703142656919-View-Your-Acceptance-Letter
https://helpdesk.athens.edu/hc/en-us/articles/5703783049623-Email-First-Login-Walkthrough
https://helpdesk.athens.edu/hc/en-us/categories/203661227-Students
https://helpdesk.athens.edu/hc/en-us/articles/4402523317399-Banner-Self-Service



