MINUTES OF THE
EXECUTIVE COMMITTEE OF THE BOARD OF TRUSTEES
OF ATHENS STATE UNIVERSITY
March 18, 2024

The Executive Committee of the Board of Trustees of Athens State University (the “University”)
held a meeting at 12:00 pm on Monday, March 18, 2024, in Sandridge Student Center 126, Athens,
Alabama.

. PRESIDING: Senator Arthur Orr

The Board of Trustees Executive Committee meeting was called to order at 12:05 pm by
Senator Orr. On roll call, the following members of the Executive Committee of the Board of
Trustees of the University answered present:

Senator Arthur Orr (Chair)

Mr. Jim America

Ms. Cathy Dickens (joined electronically at 12:14 pm)
Mr. Dus Rogers (electronically)

Mrs. Missy Ming Smith

The members answering present constituted a quorum to conduct business.

Also present, Dr. Catherine Wehlburg, Jackie Gooch, Secretary to the Board of Trustees
(Recording), Dr. Michael Essary, Dr. Keith Ferguson, Mr. Mike McCoy and Dr. Lee
Vartanian. In addition, 26 other individuals joined via zoom.

Il.  Approval of Agenda
On a motion made by Mr. America and seconded by Mrs. Smith, the Executive Committee
approved the agenda by the following roll call vote:

Senator Arthur Orr —Y
Jim America-Y

Dus Rogers — Y

Missy Ming Smith - Y

I11.  Approval of Meeting Minutes — On a motion made by Mr. Rogers and seconded by Mr.
America, the Executive Committee approved the December 6, 2023 minutes by the following
roll call vote:

Senator Arthur Orr — Y
Jim America—Y

Dus Rogers — Y

Missy Ming Smith - Y
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V.

VI.

VI.

New Business

Timely Telehealth Contract

Ms. Dickens was present electronically for this discussion.

On a motion made by Mr. America and seconded by Mr. Rogers, the Executive Committee
approved the request to enter into a four-year contract, as presented, with Timely Telehealth to
provide 24/7 access to individuals for remote telehealth consultations. This motion was
approved by the following roll call vote:

Senator Arthur Orr — Y
Jim America-Y
Cathy Dickens - Y
Dus Rogers — Y

Missy Ming Smith - Y

Other Business — No Action Required

Budget Update
Mr. McCoy provided a brief budget update.

Comments: Mrs. Smith asked if the Board members would soon be receiving employee
benefits and salary information. Dr. Wehlburg responded that this information as being
assembled by the Human Resources Office.

Adjournment -Senator Orr adjourned the meeting at 12:21 pm.
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ATHENS STATE UNIVERSITY
BOARD OF TRUSTEES
EXECUTIVE COMMITTEE

RECOMMENDATION FOR ACTION

DATE: March 18, 2024

ACTION ITEM TITLE: Contract Approval
Timely Telehealth

RECOMMENDATION:
The Executive Committee of the Athens State University Board of Trustees

approve the request to enter into the contract, as presented, with Timely
Telehealth.

FISCAL CONSIDERATIONS: See attached.
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CLIENT AGREEMENT

THIS CLIENT AGREEMENT (this “Agreement”) is made as of the last date signed below (the
“Effective Date”) by and between TIMELY TELEHEALTH, LLC, a Texas limited liability company
having its principal place of business at 1315 S. Adams Street, Fort Worth, Texas 76104 (“TimelyCare™), and
ATHENS STATE UNIVERSITY having its principal place of business at 300 N Beaty Street, Athens,
Alabama 35611-1999 (the “Client”). TimelyCare and Client may hereinafter be referred to, individually, as
a “Party” and collectively, as the “Parties™.

WITNESSETH:

WHEREAS, TimelyCare provides access to individuals to remote telehealth consultations provided
via telephone and/or video by, therapists, counselors and/or health coaches (each, a “Provider”) under contract
with one or more professional entities (collectively, the “Professional Entities™) for which TimelyCare
provides administrative services (as hereinafter further defined, collectively the “Telehealth Consultations,”
and the services provided by TimelyCare to its clients, the “Services™);

WHEREAS, this Agreement incorporates the Master Service Agreement number E100345-2023MA
(“MSA™) dated September 15, 2023 by and between TimelyCare and Educational and Institutional
Cooperative Services, Inc. (“E&I”) based on RFP#EI00215~2023RFP for Mental Telehealth Services; and

WHEREAS, the Client desires to retain TimelyCare to provide Services.

NOW, THEREFORE, in consideration of the foregoing recitals and the mutual promises and
conditions set forth herein and other valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, the Parties hereby agree as follows:

1. DEFINITIONS. All capitalized terms used herein, except as otherwise defined, shall have
the respective meanings ascribed to them in Exhibit A attached hereto and made a part hereof.

2. SERVICES. Pursuant to the terms and conditions of this Agreement, the Client and
TimelyCare agree that TimelyCare shall provide the Services as more fully set forth and described in Exhibit
A attached hereto and made a part hereof.

3. CLIENT’S OBLIGATIONS. To assist TimelyCare in providing the Services, the Client
agrees to:

(a) Provide a description of the Services to the Enrollees as approved by TimelyCare.
(b) Cooperate with TimelyCare in implementing the Services.

(c) Commence detailed outreach marketing, as approved by TimelyCare, to which
outreach and marketing plan shall include providing the Services to all Enrollees.

(d) Provide TimelyCare with SAML or oAuth2 based Single Sign On access to the
platform. If SAML or oAuth2 Single Sign On (SSO) is not feasible with the Client, Client will deliver
an eligibility file in TimelyCare's Eligibility Format to TimelyCare's SFTP server containing a list of
eligible Enrollees sixty (60) days subsequent to the Effective Date for the initial launch of the
platform. The eligibility file must be provided within two (2) weeks prior to the start of the academic
period during the Term (as such term is defined in Section 5(a) hereof). In addition, Client will deliver
files at each interval as set forth in Exhibit A, attached hereto and made a part hereof during the Term.






Client agrees that only eligible Enrollees as defined in Exhibit A shall have access to the Services.
Client shall configure SSO for only Client's eligible Enrollees, the failure of which will result in
TimelyCare charging the Client for the cost for any visit of a non-eligible Enrollee, as solely
determined by TimelyCare.

(e) Complete required forms in accordance with Exhibit B, attached hereto and made a
part hereof.

4. FEE FOR SERVICE; PAYMENT TERMS.

(a) TimelyCare shall issue to the Client invoices for the Implementation Fee and the
Enrollment Fee with respect to the Services, as set forth in, and calculated in accordance with, Exhibit
A attached hereto and made a part hereof. After the Initial Term, upon each anniversary of the
Commencement Date of the Renewal Term, the Enrollment Fee shall be subject to a 5% annual rate
increase.

b) TimelyCare shall issue the invoices for the Implementation Fee and/or Enrollment
Fee then in effect: (i) on the Effective Date; and (ii) ten (10) days prior to each anniversary of the
Commencement Date. The due date for payment by the Client of the issued invoice(s) shall be within
thirty (30) days of the date of the applicable invoice.

(c) Failure by Client to pay TimelyCare’s invoices within ten (10) days of the invoice
due date shall permit TimelyCare to charge Client a 5.00% monthly interest on any amounts due and
owed by Client to TimelyCare. The fees payable pursuant to this Section 4 are in addition to the fees
charged for visits that exceed the outlined Telehealth Consultation limits provided in Exhibit A, when
applicable.

S. TERM:; TERMINATION.

(a) General. The Services in this Agreement shall be delivered during the
Implementation Period and the Service Period (collectively, the “Initial Term”). The Agreement will
renew thereafter on the expiration of the Initial Term only upon written mutual agreement of the
Parties (each, a “Renewal Term”) At least thirty(30) Days prior to the expiration of the Initial Term
or any Renewal Term, TimelyCare shall deliver to the Client pursuant to Section 9 hereof notice of
the Agreement and Enrollment Fee for the upcoming Renewal Term. The Initial Term and any and
all renewal terms are referred to in this Agreement, collectively, as the “Term.”

(b) With Cause. Either Party may terminate this Agreement with Cause by delivery of
a Termination Notice. “Cause” shall mean: (i) a breach of the terms of this Agreement, including,
without limitation, failure by the Client to pay in full any outstanding invoices issued by TimelyCare
on the due date thereof, that continues after thirty (30) days from the date that the non-breaching
Party provides to the breaching Party written notice of such breach; (ii) the commission of a criminal
offense under any applicable United States federal, state or local health care law, rule or regulation
by a Party; (iii) a violation by a Party or any person employed or engaged by a Party of any civil or
administrative law, rule or regulation, federal, state or local, which could reasonably be expected to
subject any professional entity or any Providers to a fine, to civil monetary penalties, and/or to
suspension or exclusion from any federal or state health care program; (iv) any action by which
causes TimelyCare to violate any health care federal, state or local law, rule or regulation; (v) failure
by TimelyCare to provide the Services pursuant to the requirements of this Agreement.





(c) Suspension of Services. In addition to its rights of termination as set forth in Section
5(b) hereof, if the Client fails to make any payment in full within thirty (30) days of the date of
TimelyCare’s invoice, TimelyCare shall have the right to suspend the Services unless and uatil
TimelyCare receives payment in full of any invoices due and owing as well as any and all accrued
interest thereon. Suspension of services does not relieve any party of its obligation to pay Enrollment
Fees incurred in accordance with Exhibit A during the suspension period.

(d) Effect of Termination. Within ten (10) days of the date of termination, the Client
shall pay to TimelyCare any unpaid amounts owed to TimelyCare pursuant to Section 4 for Services
already provided. Except as otherwise set forth in this Agreement, all obligations of the Parties hereto
shall cease upon termination. Upon termination of this Agreement, the Client shall immediately
return to TimelyCare any and all materials received or copied from TimelyCare with respect to the
Services.

6. TIMELYCARE INTELLECTUAL PROPERTY/CLIENT MARKS.

(a) TimelyCare Intellectual Property. TimelyCare grants to the Client, throughout the
Term, the non-exclusive right and license to use TimelyCare’s Intellectual Property solely in
connection with the Services. The Client acknowledges TimelyCare’s ownership of the TimelyCare
Intellectual Property and agrees that it will not contest such ownership or the validity of the
TimelyCare Intellectual Property. All proprietary rights, ownership and goodwill in the TimelyCare
Intellectual Property will inure and belong to TimelyCare. Neither the license granted under this
Agreement nor the use by the Client and its agents of the TimelyCare Intellectual Property creates
any interest or right, express or implied, in the TimelyCare Intellectual Property with respect to the
Client beyond such limited license and right to use. The Client hereby covenants not to assert any
claim to any TimelyCare Intellectual Property and will cooperate fully with TimelyCare in protecting
all rights and interests of TimelyCare in, and to, the TimelyCare Intellectual Property. The Client
will not use or permit the use of any TimelyCare Intellectual Property in a manner that may
contravene applicable law or impair the validity or enforceability of any rights or interests in the
TimelyCare Intellectual Property. For purposes of this Agreement, “TimelyCare Intellectual
Property” is defined to be any intellectual property relating to TimelyCare’s proprietary IT platform,
mobile application, and electronic medical record application. together with any improvement
thereto, as well as all proprietary documentation, software, techniques, knowhow, methods of
business, tools, financial information, schematics, requirements, configuration information, research
papers, projections, routines, processes, formulas, trade secrets, innovations, inventions, discoveries,
research or development and test results, specifications, data, know-how, formats, plans, sketches,
drawings, models, customer lists, customer and supplier identities and characteristics, agreements,
marketing knowledge and information, strategies, forecasts, and any other information stored or
created on any media or in any form whether or not protectable under specific intellectual property
laws.

(b) Client Marks. The Client grants to TimelyCare, throughout the Term, the non-
exclusive right and license to use the common law and/or registered trademarks of the Client (the
“Client Marks”) solely in connection with the Services, which shall include, without limitation, use
of the Client’s logo on (i) TimelyCare’s promotional materials; and (ii) TimelyCare’s website.
TimelyCare acknowledges the Client’s ownership of the Client Marks and agrees that it will not
contest such ownership or the validity of the Client Marks. All trademark and service mark rights
arising from the use of the Client Marks hereunder by TimelyCare shall inure to the benefit of the
Client. TimelyCare agrees that its right to use the Client Marks under this Agreement is conditioned
upon TimelyCare taking steps to assure that the nature and quality of its activities carried out under





the Client Marks are consistent with standards that will be established by Client from time to time
during the Term.

7. INDEMNIFICATION.

(a) Neither Party shall have liability to the other Party for indirect, special, incidental,
or consequential damages arising out of this Agreement.

b) TimelyCare shall, throughout the duration of this Agreement, at its expense, carry
and from time to time renew, the following insurance with respect to itself and the Providers:

(i) Medical Malpractice Insurance in the minimum amount of $1,000,000 per
occurrence/ $3,000,000 in the aggregate; and

(ii) Comprehensive General Liability Insurance in the minimum amount of
$1,000,000 combined single limit covering both Bodily Injury and Property Damage
including broad form contractual liability coverage for TimelyCare's indemnification as
provided for in this Agreement.

(c) (iii)  TimelyCare shall forward to Client all current certificates of insurance (COI)
as policy terms may expire.

8. CONFIDENTIALITY.

(a) Neither Party, except as required by law or court or arbitrator of competent
jurisdiction, shall divulge, furnish or make available to any third party, or without the other Party’s
prior written consent any confidential or proprietary information of or concerning the other Party
(“Confidential Information™) or use the Confidential Information except in connection with
performance of its obligations under this Agreement. Confidential Information includes methods of
operation and organization, lists of clients or suppliers, business plans, expansion plans, pricing
schedules or any other such information or data, and specific information that is designated by a Party
as confidential or proprietary. Confidential Information does not include information that (i) is
already public knowledge or has become a part of the public domain through no breach of this
Agreement; (ii) a Party develops without any use of or reference to the other Party’s information; or
(iii) a Party subsequently acquires by lawful means from a third party without any obligation of
confidentiality to that third party.

(b) The Parties acknowledge that monetary damages for breach of this Section 8 will be
inadequate and that, in addition to any other remedy the non-breaching Party or parties may have, the
non-breaching Party or parties will be entitled to injunctive or other equitable relief to restrain any
such breach or threatened breach, without any bond or other security being required. This Section 8
shall survive termination of this Agreement for any reason.

(c) The extent the services are regulated by the Health Insurance Portability and
Accountability Act of 1996 and its implementing regulations (“HIPAA”) or involve information that
is Protected Health Information (“PHI”) as that term is defined by HIPAA, the parties agree to use,
disclose, and secure PHI in accordance with the HIPAA rules and other applicable requirements and
to execute such other documents or amendments hereto and take such other actions as may be
necessary to comply with HIPAA and other related laws.





(d) If Client provides TimelyCare with any legally confidential information, including
but not limited to, confidential personnel information or "personally identifiable information" from
student education records as defined by the Family Educational Rights and Privacy Act, 20 U.S.C. §
1232g, and the implementing regulations in Title 34, Part 99 of the Code of Federal Regulations,
TimelyCare hereby certifies that collection of this information from Client is necessary for the
performance of TimelyCare’s duties and responsibilities on behalf of Client under this Agreement.

9. NOTICES. All notices and other communications required or permitted to be given
hereunder shall be in writing and shall be deemed duly given when delivered to a Party at the address set
forth on the signature page for such party. Delivery of notices or other communications may be made by
courier, registered mail, telecopy or electronically.

10. COMMUNICATIONS. TimelyCare will provide a description of the Services for use by
the Client. Any changes or modifications to such description of services, and any and all materials used by
the Client or its agents to describe the Services must be approved in advance in writing by TimelyCare prior
to distribution.

11. WAIVER. Each Party’s obligations under this Agreement may be waived in writing by such
other Party to the extent permitted by applicable law. Any delay or failure to exercise any remedy or right
under this Agreement shall not be construed as a waiver of a remedy or right, or an acquiescence in a default.

12. GOVERNING LAW AND VENUE. This Agreement shall be governed by and construed
in accordance with the laws of the State of Alabama without giving effect to the rules of conflicts of law.
Each Party to this Agreement hereby agrees and consents that any legal action or proceedings with respect to
this Agreement shall only be brought in the courts of the State of Alabama, in Limestone County, Alabama.
By execution and delivery of this Agreement, each such party hereby (i) accepts the jurisdiction of the
aforesaid courts; (ii) waives, to the fullest extent permitted by law, any objection which it may now or
hereafter have to the venue set forth above; and (iii) further waives any claim that any such suit, action or
proceeding brought in any such court has been brought in an inconvenient forum.

13. ENTIRE AGREEMENT. This Agreement (including the exhibits hereto) is the entire
agreement among the parties concerning the subject matter hereof and supersedes all prior agreements,
understandings, memoranda, and other such communications, whether written or oral.

14. PRESS RELEASE. The Parties acknowledge and agree that TimelyCare may use the name
of the Client in any and all promotional and marketing material which TimelyCare may distribute and
disseminate in all social and paper media, without the prior approval of the Client.

15. MISCELLANEOUS. The Client may not assign any of its rights or duties under this
Agreement without the prior written consent of TimelyCare. This Agreement shall be binding upon and
insure to the benefit of TimelyCare and its successors and assigns and to the benefit of the Client and the
Client’s permitted assigns. This Agreement may be amended only by a written instrument signed by both
Parties. If any provision of this Agreement is held to be invalid, the remainder of this Agreement will not be
affected unless the invalid provision substantially impairs the benefits of the remaining portions of this
Agreement. This Agreement may be executed in one or more counterparts.





IN WITNESS WHEREOF, the parties hereto have executed this Agreement to be the Effective
Date on the day and year last written below.

TIMELY TELEHEALTH, LLC Address / Email Address for Notices:

TimelyCare Legal Department
Attn: Luke Hejl, CEO

1315 S. Adams Street

Fort Worth, Texas 76104
Legal@timelycare.com

By:

Name: Pete Blaisdell

Title: Chief Revenue Officer
Date:

ATHENS STATE UNIVERSITY Address / Email Address for Notices:

300 N Beaty Street
Athens, Alabama 35611-1999

Date: 03/‘?,9-011“'
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EXHIBIT A
DEFINITIONS, SERVICES AND FEES

1. DEFINITIONS. For purposes of this Agreement, the following capitalized terms have the
following meaning:

(a) “Academic Year” shall mean the annual period of sessions of a Client’s institution.

(b) "Basic Needs Assistance” shall mean, if available for the Client, connecting
Enrollees with free or reduced-cost programs that provide support for services such as food, housing,
transit, and childcare assistance.

(c) “Commencement Date” shall mean 4/1/2024 or that date when Services pursuant to
Section 2(b)-(d) of this Exhibit A are commenced to be provided by TimelyCare to the Client.

(d) “Enrollee(s)” shall mean all of the Client’s then currently enrolled full and part-time
students, faculty, and employees, as applicable.

(e) “Enrollment Fee” shall have the meaning ascribed to such term in Section 5 of this
Exhibit A.

“Enrollee Verification Form” shall mean the form representing the number of
Enrollees eligible to utilize TimelyCare services as set forth in Exhibit B attached hereto and made a
part hereof.

(& "Faculty and Staff Support” shall mean, if available for the Client, on demand, non-
diagnostic personal coaching for faculty and staff on the health and wellbeing of students, provided
by a qualified mental health practitioner.

(h) “Health Coaching Consultations" shall mean, if available for the Client, scheduled,
non-diagnostic coaching with a healthcare professional.

(i) “Implementation Fee” shall have the meaning ascribed to such term in Section S of
this Exhibit A.

)] “Implementation Period” shall mean that period of time commencing on the
Effective Date and terminating on the date immediately prior to the Commencement Date.

k) "Psychiatric Consultations" shall mean, if available for the Client, scheduled
psychiatric Telehealth Consultations based on availability, provided by a licensed psychiatric
Provider.

) "Remote Medical Consultations" shall mean, if available for the Client, on demand,
medical diagnostic remote Telehealth Consultations by a licensed healthcare Provider.

(m) "Scheduled Consultations" shall mean, if available for the Client, scheduled mental
health Telehealth Consultations provided by a licensed Provider.

(n) “Service Period” shall mean that period of time commencing on the Commencement
Date and terminating on 3/31/2028.

TimelyCare Client Agreement Confidential
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(0) "Talk Now Consultations" shall mean, if available for the Client, on demand, non-
diagnostic coaching by a qualified mental health practitioner.

(p) “Telehealth Consultations™ shall mean any contact between an Enrollee and a
Provider, relating to, as applicable and appropriate, the care and personal coaching of a patient with
the use of telehealth technology. Telehealth Consultations shall include Remote Medical
Consultations, Talk Now Consultations, Scheduled Consultations & Basic Needs Assistance

2. SERVICES

For purposes of this Agreement, “Services” shall constitute the following:

(a) During the Implementation Period, TimelyCare shall provide the following:

(i) Facilitation of kickoff and service overview meetings;

(ii) Management of implementation timeline and deliverables;
(iii)  Care protocol alignment;

(iv)  Technical preparation of virtual care platform and services;
v) Creation and management of standard marketing toolkits;
(vi) Creation of secure record sharing workflow;

(vii)  Platform validation and testing; and

(viii)  TimelyCare training for Client stakeholders.

(b) During the Service Period, TimelyCare shall facilitate access by the Enrollees to
Telehealth Consultations. TimelyCare will provide the Enrollees with access to Telehealth
Consultations 24 hours per day, 365 days per year during the Term (as such term is defined in Section
5(a) of the Agreement).

(c) The following are applicable to TimelyCare’s provision of Services:

(i) In order to request a Telehealth Consultation, an Enrollee will navigate to
TimelyCare’s web portal, mobile application, or otherwise contact TimelyCare to request a
Telehealth Consultation.

(ii) TimelyCare will collect from the Enrollee information TimelyCare requires
to facilitate the Telehealth Consultation, and then will facilitate a Telehealth Consultation.

(iii)  The “Service Area” for Telehealth Consultations provided shall be the state
where the Client is located, plus any state in which the Professional Entities have a licensed
healthcare provider or qualified practitioner available, as applicable.

(iv)  Where applicable, TimelyCare will use its best efforts to facilitate the
commencement of Telehealth Consultations as follows: (x) a Remote Medical Telehealth
Consultation, within one hundred twenty (120) minutes of an Enrollee’s successful
completion of a request for a Telehealth Consultation; (y) a first-available Talk Now
Consultation within twenty-four (24) hours of an Enrollee’s successful completion of a
request for a Telehealth Consultation; provided; however, that if the Enrollee is in crisis,
TimelyCare will use its best efforts to commence the mental health Telehealth Consultation
immediately at the time such consultation is requested; and (z) a self-scheduled mental health
counseling, health coaching or psychiatric counseling session based on availability of
licensed counselors, health coaches or psychiatrists.





V) The Telehealth Consultation will be conducted by, and the responsibility of
the Provider. As part of the Telehealth Consultation, the Provider will initially request the
Enrollee to verify their identity after which the Provider will consult with the Enrollee and
diagnose and counsel the Enrollee and, if applicable and medically necessary, issue a
prescription, as the Provider deems medically necessary.

(d) TimelyCare will provide twice-annual metrics reports to the Client during the Term,
which reports shall include, but not be limited to the following metrics with respect to the Enrollees:

Total Registrations

Total Engagement

Average provider response time
Prescription/Diagnosis metrics
Demographics

Service Utilization

3. DATES FOR DELIVERY OF SECURE FILE TRANSFER BY CLIENT TO
TIMELYCARE:

O December and June
U Not Applicable

4. ESTIMATED ENROLLEE POPULATION OF THE CLIENT: 1,850

5. IMPLEMENTATION AND ENROLLMENT FEES

“Implementation Fee” is calculated as follows: $4,378.21

"Enrollment Fee” is calculated annually as follows:

$50,150.19 4/1/24 - 3/31/25
$53,500.00 4/1/25 - 3/31/26
$55,640.00 4/1/26 - 3/31/27
$57,865.60 4/1/27 - 3/31/28

Upon the Effective Date, TimelyCare shall issue an invoice to the Client for the following: (i) the $4,378.21
Implementation Fee to be paid by the Client to TimelyCare; and (ii) based on an approximate Enrollee count
of up to 2,000 the Client shall pay the $50,150.19 initial Enrollment Fee totaling $54,528.40 for the first year
of Services.

Thirty (30) days prior to the anniversary of the Commencement Date, TimelyCare shall invoice the Client for
the upcoming year of Services based on the Enrollment Fee then in effect. and subject to adjustment in
accordance with Section 4(a) of the Agreement.

The Enrollment Fee shall entitle each Enrollee to unlimited, on-demand TalkNow Consultations with no visit
fee for each academic semester or term, as applicable, such Enrollee is enrolled at one of the Client’s
campuses and for which the Enroliment Fee has been paid by the Client.





In addition, the Enrollment Fee shall entitle each Enrollee up to six (6) Scheduled Consultations with no visit
fee for each academic year such Enrollee is enrolled at the Client and for which the Enrollment Fee has been
paid by the Client. Any Scheduled Consultations by an Enrollee in excess of six (6) Scheduled Consultations
during an academic year will be charged at Eight- Five ($85) Dollars per Scheduled Consultation payable by
the Enrollee at the time of such consultation.

If a Purchase Order is required, Client agrees to provide the Purchase Order to
accountsreceivable@timelycare.com within ten (10) days of the Effective Date of the contract.

TimelyCare shall issue invoices to the Client’s payment processing department using the contact information
as follows:

Client Billing Information:

Contact Name: Morgan McGrady

Email Address: Purchasing@athens.edu

Mailing Address: 300 N. Beaty Street, Athens, AL 35611
Phone Number: 256-219-3314

Client will notify TimelyCare at accountsreceivable@timelycare.com if this point of contact changes within
ten (10) days of the change.

In order for TimelyCare to provide the Services, Client must complete and execute an enrollment verification
form (see Exhibit B) within the number of days outlined on the form. Failure to provide the information on
this form may result in suspension of Services until the information is provided by the Client.

The appropriate contact to send the enrollment verification form to is as follows:

Client Name: Katherine Kandalec

Client Email Address: Katherine.Kandalec@athens.edu

Client Mailing Address: 300 North Beaty Street, Athens, AL 35611
Client Phone Number: 256-216-6605

Client will notify TimelyCare if this point of contact changes within ten (10) days of the change. Refer to
Exhibit B for an example of this form. TimelyCare reserves the right to change this form as needed.





EXHIBIT B

EXAMPLE FORMS

TimelyCare Enrollee Verification Form:

Per the terms of the Agreement with TimelyCare, this represents the number of students eligible to utilize
TimelyCare Services and is necessary for data reporting purposes.

Email *

Your email

School Name *

Your answer

Semester Count *

Your answer

Name (Persan Filling Out Form)

Your answer

Title

Your answer

Billing Contact - Name

Your answer

Billing Contact - Email

Your answer

n





